1. Go to https://tours.chick-fil-a.com.
This can be accessed via computer, iPad or any mobile device.
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2. Atthe bottom right of the page, click PURCHASE TICKETS.

Reserve Now

Ready to complete your reservation? Click the
Purchase Tickets button below 1o reserve the
tour option that fits your group’s interests
We're excited for your visit!

Purchase Tickets ®

3. For The Original 1-hour tour, enter total group size attending the tour including
chaperones and drivers and click PURCHASE TICKETS in the box labeled THE ORIGINAL.
NOTE: This tour is only offered Tuesday-Friday at 9:00am, 11:00am, and 1:30pm.




For The Deluxe 2-hour tour, enter total group size attending the tour including
chaperones and drivers and click PURCHASE TICKETS in the box labeled THE DELUXE.
NOTE: This tour is only offered Monday at 1:00pm.

THE ORIGINAL THE DELUXE
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4. Find and select your desired date and time slot if it is available.
Use arrows to navigate to additional dates/months.
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. If you are a first-time guest, fill out the required information about the group leader.
If you have previously registered for a tour, enter your email and password.
NOTE: If you forgot your password, please follow the instructions listed after step 10.

REGISTER YOUR GROUP FOR
THE ORIGINAL TOUR

Email Password Exgot passwood? [1-0! n®

Group Leader Information
* Fust Name
* Last Name
* Email Address
* Confirm Email
" Password (§ chaea
Why 3 Passwoed?
* Confirm password

* Zp Code (5 dgts

« Mobide Phone # (90 &gits
e.g (6785056464)

" How did you hear about our Home Office Backstage Tours?
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6. Fill out the required group information.

a. Enter your group size.
Enter a name for your group.
Select the type of group you are bringing.
Any additional information about your group.
Mode of transportation.

® oo

Group Information

* Group Size 1 .

* For security purposes, please enter a name for your group:

* Type of Group ’

Adult Group Family with Kids Religious Group Senor Group
Business Group Family without Kids School Group Other
* Does anyone in the group have special needs? ’
*No
Yes
ices f inf i

Please add any additional information about your group (reason for visit, company website, comments)




If you are registering a school group, fill out the required school group information.
a. Type of school group.
b. Number of teachers and chaperones.
c. Do you have a Georgia state tax exemption certificate?
d. Method of Payment.

* Type of Group

0 Adult Group U Family with Kids O Religious Group il senior Group
O Business Group O Family without Kids M School Group O Other

% Select the type of school group that will be attending

Choose an option v

« 1 Teacher or Chaperone is required per 10 children. Please enter the number of Teachers & Chaperones. This # should be reflected in
your total group size

0

Do you have a Georgia state tax exemption certificate?
@Yes
JNo

Payment mode
®Organization’s Credit Card

Organization’s Check

Click SUBMIT & CONTINUE.

Transportation

All car, van, and bus drivers must be previously registered if they would like to attend the tour.

* Will you be traveling by bus, car, orvan? = Car

= How many vehicles will your group be using?

Submit & Continue ® |




9. If all registration information is correct click PURCHASE TICKETS.
a. Ifinformation is incorrect click MODIFY RESERVATION.

CONFIRM RESERVATION AND PURCHASE TICKET

Please review he delads of your FeMcYIlon Cvarvigw To modfy any of your reservalon infTormalon, simply chck the MOSITY
Reservalion Dllar of the Lollom of the page To confem your resenalon and purthese your Lokel, plesse chok Purchase
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RESERVATION DETAILS

« Tour Type e Origwnas

* Date Thurscay. June, 4. 2074
« Time » COam - 10 G0u

* Group $ire 0

COST DETAILS

* Total Cost $107 00 prouces @

GROUP LEADER INFORMATION
* First name

I
* Last name I
* Cmal I
GROUP INFORMATION
* Type of Group Acun Growp

« Name of Group -

* DO#s ANycne In T Growp NEve 1ecis needy ? vo

TRANSPORTATION
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Purchase Tickets

Modify Reservation
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10.Enter credit card information and click PAY WITH YOUR CREDIT CARD.

IIABKSTAG[

HOME OFFICE

TOUR Payment

Review Your Order

Quantity ttem Unit Price

10 The Original - Thureday, June, 1€, 2016 S:00AM-10:00AM $10.00 USD 100.00
Tax USD 7.00
Total USD 107.00

Pay With Your Credit Card

Caranoloer Name

l J

Credit Card Number Expiry Date (MMYY)  Security Code

a VISA mosve 9 ; m SVVZ 5 e Vias term S (he 300 searty GoTe o
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[ |

StateProvince ZIP/Postal Code
[Azpams v |

Country
[Unzec States v]

Refund Policy
Theara ar2 no rafunds for purchased tick=ts Date or time changes can be mas2 D)' naon the day PRIOR to
the tour based on avaliabiiity. If your guast count Incraases, additional on-in2 paymeant will b2 raquired.

CTp




11.Review your confirmation email and look forward to your tour!

THANK YOU!
YOUR RESERVATION AND PAYMENT IS COMPLETE!

We look forward to hosting you on Friday, June, 17, 2016 at 11:00am! You will soon receive an email with your reservation details and additional

important information for the day of your tour. If you do not receive an email within 24 hours, please contact us at HomeOfficeBackstageTour@chick-
fil-a.com.

Make sure to read the Plan Your Visit page prior to your tour date! If you have any questions, please see the Frequently Asked Questions.

Forgot your password? Please follow the instructions below.

1. Click the link labeled FORGOT YOUR PASSWORD?

Previously registered for a tour and already have an account? Log in below!

Email Password Forgot password? Login @

2. Enter the email address used to make a reservation in the space provided.
Click SUBMIT & CONTINUE.

NEED TO RESET YOUR PASSWORD?

Please enter the email used to make your reservation in the space below

Email:

Submit & Continue @ -




3. Alink will be sent to your email to reset your password.

© An email has been sent to your inbox to reset your

password

4. Follow the link provided in the email.

Dear I

We have received your notification to reset your Chick-Fil-A® Home Office
Backstage Tours password

To reset your password please follow the link below

|
Thank you, \
The Chick-fil-A® Home Office Backstage Tour Team

5. Enter a new password.
Click SUBMIT & CONTINUE.

PLEASE ENTER A NEW PASSWORD.

Password:

Confirm Password:

— Submit & Continue @




6. You will now be logged in to your Home Office Backstage Tour account and will have
the ability to make new reservations, edit or cancel current reservations and re-send
confirmation emails.

WELCOME BACK, I

Your scheduled tours are listed below. The Review button will display the Reservation Overview page, where you will have

the option to Edit Your Reservation, Cancel Your Reservation or Re-Send Your Confirmation Email.




